
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
MONDAY, April 5th, 2010 

5 : 0 0  p m  –  9 : 0 0  p m          Registration (Room #215) 

5 : 0 0 p m  –  1 0 : 0 0  p m Hospitality Room (Room #211) 
Sponsored by: Priority Dispatch 

 
 
TUESDAY, April 6th, 2010 

7 : 0 0  a m  –  8 : 3 0  a m          Registration (North Hallway) 

7 : 0 0  a m  –  8 : 3 0  a m Sunrise Buffet  
Sponsored by: Motorola 

8 : 3 0  a m  –  9 : 0 0  a m 
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Opening Session 
Colors presented by Sioux Falls Police Department Honor Guard 

Welcome Speech 
Tom Dravland, South Dakota Secretary of Public Safety 

9 : 0 0  a m  –  1 1 : 0 0  a m Effective Leadership  
(TJ Reardon) 

Recognizing Domestic Violence  
(Alicia Alvarez (Compass Center)) 

11: 00  am –  1 1 : 30  a m Visit Vendors (International Room) 

1 1 : 3 0  a m  –  1 : 0 0  p m Regional Buffet  
Sponsored by: Plant CML 

Keynote Speaker – VJ Smith “Richest Man in Town” 
Sponsored by: SD APCO/ DAKOTA NENA 

1 : 0 0  p m  –  3 : 0 0  p m Mass Casualty Issues  
(Jim Sideras SFFR) 

Generational Differences  
(Paul Ritter) 

Fire & Police Protocols  
(Priority Dispatch) 

3 : 0 0  p m  –  3 : 3 0  p m Afternoon Break 

3 : 3 0  p m  –  5 : 3 0  p m 
Beating Burnout/ Cubicle Conflict 
(Paul Ritter)  

CISM (3:30 pm -4:30 pm)  

What Does NG 9-1-1 Mean to Me? 
(Positron) (4:30 pm – 5:30 pm)  

5 : 3 0  p m  –  6 : 3 0  p m Visit Vendors (International Room) 

5 : 4 5  p m  –  9 : 3 0  p m Networking 
Overlook Café – Falls Park 
Sponsored by: SF Two Way 

 
   

Conference Agenda 
Room:  Embassy I 

Room:  Embassy II/III 

Room:  Burgundy’s 

Room: Starlight Ballroom 

 

Click on hyperlink for course description and 
bio of the presenter 
 

Sioux Falls, SD 

2010 
Dakota 911Conference 

April 6-8 

http://www.prioritydispatch.net/
http://www.motorola.com/
http://www.siouxfalls.org/Police/Specialized%20Units/Honor_Guard
http://www.state.sd.us/governor/Main/Cabinet/tdravland.htm
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Effective%20Leadership.pdf
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Recognizing%20Domestic%20Violence.pdf
http://www.plantcml-eads.com/
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/VJ%20Smith.pdf
http://www.southdakota911.org/
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Mass%20Casualty%20Issues.pdf
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Generational%20Difference.pdf
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Beating%20Burnout.pdf
http://www.positron911.com/
http://www.siouxfallstwoway.com/


 

 

 
 
 
 
 
  
WEDNESDAY, April 7th, 2010 

7 : 0 0  a m  –  8 : 3 0  a m Continental Breakfast  
Sponsored by: Positron 

8 : 0 0  a m  –  8 : 3 0  a m Joint South Dakota APCO/Dakotas NENA 
Chapter Meeting  

North Dakota APCO Chapter Meeting  

8 : 30  am  –  1 2 : 00  am   
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Emotional Survival  
(Kevin Gilmartin Ph.D.) 

1 2 : 0 0  p m  –  1 : 3 0  p m Lunch on own 
Visit Vendors 

1 : 3 0  p m  –  3 : 3 0  p m Career Survival in Public Safety  
(Sgt. Van’t Hul/Sgt. Burns SFPD) 

Next Gen 101 
(SDN Communications) 

Domestic Terrorism  
(Deputy Walsh MCSO) 

3 : 3 0  p m  –  4 : 0 0  p m Afternoon Break 

4 : 0 0  p m  –  6 : 0 0  p m   Update on SD State 911 standards and financial reporting forms 
(Lee Axdahl) 

5 : 0 0  p m  –  7 : 0 0  p m Visit Vendors 

7 : 0 0  p m  -  ? ? ? ? MANAPCO Night – Deuces Wild! Dueling Pianos 
Sponsored by: SDN Communications 

Dinner Buffet 
Sponsored by: Qwest 

 
 
 
THURSDAY, April 8th, 2010 

8 : 0 0  a m  –  9 : 0 0  a m Continental Breakfast 

9 : 0 0  a m  –  1 1 : 0 0  a m Bridging the Execution Gap 
(Jim Sideras SFFR) 

Hosted and Shared Solutions – Literally going 
outside the box (Positron) 

11:00 am –  12:00 pm  Closing Ceremonies 

 

Conference Agenda 
 

Room:  Embassy I 

Room:  Embassy II/III 

Room:  Burgundy’s 

Room: Starlight Ballroom 

 

Click on hyperlink for course description and bio 
of the presenter 
 

http://www.positron911.com/
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Emotional%20Survival.pdf
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Domestic%20Terrorism.pdf
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Lee%20Axdahl.pdf
http://www.wildpianos.com/
http://www.sdncommunications.com/
http://www.qwest.com/
http://www.911metro.org/Documents/2010%20Dakota%20911%20Conference/Mass%20Casualty%20Issues.pdf
http://www.positron911.com/

